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INTRODUCTION

Our vision is for SPIE UK to be the industry 
leader in supporting our clients to achieve their 
sustainability targets. Therefore, CSR must 
remain at the heart of our decision-making 
process and not be limited to just a series of 
indicators.

As a group, SPIE has also signed up to the United 
Nations Global Compact, an initiative where 
global corporations can commit to responsible 
business practices in human rights, labour, the 
environment, and corruption. 

Comprising 17 Sustainable Development Goals, 
the UN Global Compact aims to transform our 
world by uniting global stakeholders to end 
extreme poverty, fight inequality and injustice, 
and protect our planet. SPIE has signed up to all 
17 of the goals and is committed to ensuring that 
the objectives become part of the day-to-day 
business decision-making processes. 

A WORD FROM OUR CEO, ROB 
GOODHEW

ENVIRONMENT

We strive to reduce our carbon footprint as well 
as those of our clients and partners thanks to 
our internal actions and involvement in green 
economy projects.

WE HAVE CATEGORISED OUR CSR VALUES AROUND FOUR PILLARS 
WHICH ARE SOCIAL, ECONOMY, SOCIETY AND ENVIRONMENT:

ECONOMY

We seek economic performance through strong 
business ethics, mutual trust and long-term 
relationships with all of our stakeholders.

SOCIAL

As a service company, our employees are our 
major asset. We care for them by striving to 
provide a safe workplace, offering training and 
career progression opportunities and fostering 
construction industrial relations.

SOCIETY

We promote diversity and encourage our 
people to dedicate their time for a sustainable 
world. We are committed to make the future 
better and are driven by our shared values of 
local presence and responsibility.
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CSR STRUCTURE

SPIE considers CSR to be a core element of its business. We are dedicated to operating in an open, sustainable, and responsible 

manner. Our people are a major asset, and with their support, we support communities and give back to society. SPIE promotes 

equality, diversity and inclusivity, providing fair and equal opportunities for all. Environmental, social and corporate governance 

initiatives underpin our delivery of services and our mission to support our clients in their sustainability journey.

ROD GLENN
HSEQ & CSR DIRECTOR 

CLEMENCE O’CONNOR
CSR MANAGER

CSR IS A COLLABORATIVE EFFORT 
SPIE UK has set up a CSR Support Group comprising 
representatives from across the business:

Following a challenging year for all businesses 
and individuals due to the impact of the COVID-19 
pandemic in 2020, we are pleased to publish our first 
Corporate Social Responsibility Annual report looking 
at everything we focused on and achieved in 2021. 

We have successfully reduced our carbon footprint, 
put people at the heart of our decision-making and 
supported the communities we could positively 
impact through our services and range of additional 
initiatives. 

This report provides insight on how at SPIE UK, we 
place CSR at the centre of everything we do and 
always thrive to better ourselves and the impact we 
have on our stakeholders. 

You can find out more about what SPIE Group does in 
the CSR section of our Integrated Annual Report.

EXECUTIVE SUMMARY

PHILLIP MUSGRAVE
BUILD & CONNECT

JEFF EVANS
COMMUNICATIONS

FEBECHI CHUCKWU
LEGAL & PROPERTIES

LAUREN BRENNAN
MULTI-TECHNICAL SERVICES

GEORGE ADAMS
ENGINEERING & ENERGY

CAROLINE LARKIN
HUMAN RESOURCES

JANE PARRINDER
FACILITIES SERVICES
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ENVIRONMENT

ENERGY 
EFFICIENCY 
PROJECTS

FOR CLIENTS

REDUCTION 
OF OUR OWN 

CARBON 
FOOTPRINT

TRANSITION 
TO A LOW 
CARBON 

ECONOMY

ENVIRONM
EN

T

CARBON FOOTPRINT

EV ROLLOUT

ENERGY MANAGEMENT

ENVIRONMENT CODE

COMMUNICATION & AWARENESS

COP26

CARBON FOOTPRINT
ENVIRONMENT

In March 2020, SPIE Group announced its 
objective to reduce greenhouse gas emissions 
from the Group’s operations (scopes 1 and 
2) by 25% by 2025 (from a 2019 base year). 
The reduction will be achieved by electrifying 
more than a third of our vehicle fleet and by 
further improving the energy efficiency of our 
buildings. This target from company operations 
was elaborated using the 1.5°C scenario of the 
Science-Based Target Initiative.

SPIE started to measure its E.U. taxonomy-
aligned sustainable activities a year ago and 
was among the very first European listed 
companies to do so. SPIE’s green share revenue 
increased from c. 35% in 2019 to 41% in 2020. 
This increase reflects an improvement in SPIE’s 
performance (+3 percentage points), as well 
as precisions and adjustments made to the 
E.U. taxonomy by the Taxonomy Experts Group 
between the two calculations (+3 percentage 
points).

As a society, we’re facing major environmental and 

social challenges. And I believe that in the fight 

against climate change, SPIE is definitely part of 

the solution. Evidenced by a 41% green share of our 

2020 revenue per the E.U. taxonomy, our contribution 

is focused on energy efficiency, sustainable mobility 

and the shift to renewable energy sources. These 

long-term drivers are core to the upcoming stimulus 

plans all across Europe.

Commented Gauthier Louette, Chairman & CEO 
of SPIE, and signatory of the European Alliance 
for a Green Recovery.

SPIE IS PART OF 
THE SOLUTION IN 
THE FIGHT AGAINST 
CLIMATE CHANGE. GAUTHIER LOUETTE

CHAIRMAN & CEO OF SPIE 

In 2020, 41% of SPIE’s revenue was aligned 
with the E.U. taxonomy for sustainable 
activities. The Group contributes to climate 
change mitigation primarily by reducing its 
clients carbon footprint, and in turn, helping 
them meet their carbon-neutrality objectives. 
The Group’s contribution revolves around three 
pillars of the energy transition: 

IMPROVING 
ENERGY 

EFFICIENCY 

SUPPORTING THE 
SHIFT OF THE 
ENERGY MIX

PROMOTING 
SUSTAINABLE 

MOBILITY
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ELECTRIC VEHICLE ROLL OUT
In line with SPIE Group’s 25% direct emissions 
reduction target, and under its new fleet strategy, 
SPIE UK has set itself the target of replacing the 
majority of its fleet with alternative fuel vehicles by 
2025, where it is operationally possible to do so and 
as the Electric Vehicle and other markets develop. 
The move is part of SPIE’s commitment across its 
business to reduce its impact on the environment, in 
line with its yearly Integrated Annual Report.

With the adoption of alternative fuel vehicles across 
its fleet, SPIE UK has calculated that it reduced its 
emissions in 2021 by 5.4% compared to 2019. 

THE ROLLOUT OF 
ALTERNATIVE FUEL 
VEHICLES MUST WORK 
FOR BOTH OUR BUSINESS 
AND OUR EMPLOYEES

The first vehicles to hit the road in 2021 under the 
Future Fleet strategy were a number of Nissan 
e-NV200 electric vans, together with 12 Ford 
Transit Custom PHEV’s to specifically support our 
infrastructure business in Wales. These are to be 
followed by 20 Vauxhall Vivaro-e scheduled for 
delivery in early 2022.

According to Keith Atkins, Head of Fleet, SPIE UK, 

The introduction of these electric vehicles is the latest step 

in the SPIE UK Future Fleet strategy and is another step 

that SPIE UK is taking in its transition to meet its climate 

goals. Throughout the process, we have ensured that not 

only will the rollout of alternative fuel vehicles work for 

our business but also our employees. Working with them 

to understand how we can make this change a sustainable 

part of their lives, as well as being a sustainable change for 

the planet, was incredibly important to us. We believe that 

the steps that we have put in place will ensure that SPIE UK 

will successfully play its part in a low carbon future, and we 

look forward to working with our partners to achieve this.

KEITH ATKINS
HEAD OF FLEET
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ENERGY MANAGEMENT

ENVIRONMENT CODE

Fleet accounts for over 85% of our direct emissions 
but we know that our property portfolio also needed 
to be looked at to see how we could operate our 
buildings in a more sustainable way.

In 2020 we reviewed our property portfolio based 
on occupancy levels and business needs and also 
implemented an Agile Working policy. In 2021 this 
resulted in better utilisation of our properties and 
a reduction in space, and energy usage.  In 2021 
we appointed a new company to act as our utilities 

therefore the SPIE Environment Code underlines 
our commitment to outstanding environmental 
performance and to limiting the effects of climate 
change.   

The implementation of the Environment code was 
supported by posters and toolbox talks that were 
distributed across the business; the code also formed 
part of our Environmental Awareness training.

Last year SPIE put focus on the environment by 
launching its new Environment Code.

The SPIE Environment Code describes the key 
environmental aspects of energy, waste, hazardous 
substances, supported by proper planning and the 
implementation of environmental controls.

We have mature and robust environmental procedures 
that form our ISO 14001 management system 

ENERGY 

WASTE

HAZARDOUS
SUBSTANCES

consultants to provide us with better data on energy 
usage and also enable us to implement improved and 
more sustainable sourcing for our energy and water 
requirements. 

Having the internal capability to support the energy 
management needs of our clients is key to us. 
Therefore last year, we appointed Chris Wilson 
as Energy Manager and invested in a new Energy 
Management platform to support the growing needs 
of our clients.

SUPPORTING OUR 

CLIENTS TO DELIVER 

GREEN / SUSTAINABLE 

BUILDINGS REPRESENTS 

ONE OF THE BIGGEST 

OPPORTUNITIES OF THE 

NEXT DECADE

CHRIS WILSON
ENERGY MANAGER

I am principally responsible for the day-to-day energy 
operation across our PFI schools contract, which 
includes 23 schools in Scotland. The last 18 months 
have been more challenging than normal due to the 
impact of COVID, trying to balance energy efficiency 
while also delivering increased air changes through 
windows being open for longer. Consequently, 
this has heightened the importance of eliminating 
unnecessary energy consumption and reducing the 
sites energy baseloads. 

To support this, we have invested in a new energy 
platform during the year; this has helped us set up 
proactive alerts to let us know about any unexpected 
consumption allowing us to initialise an investigation 
to minimise the impact. The platform also offers 
enhanced data visualisation to help with reporting & 
engagement. 

This will allow concurrent connectively to the 
individual sites and enable us to offer remote alarm 
triaging and integration with AI building analytic 
solutions in order to future proof the customers BMS 
infrastructure.

This year has seen an increasing focus on 
sustainability and carbon emissions. The emergence 
of CEO-led carbon reduction targets and tighter 
buildings regulations is driving firms to accelerate 
their decarbonisation strategies.   We have developed 
a solution with the aim of enabling SPIE to act as 
a catalyst to enable our customers to move from 
sustainability intention to delivering projects that 
reduce their carbon emissions and provide a return 
on investment. We will review a customer’s portfolio 
and deliver a strategic roadmap for sustainability, 
fabric & energy initiatives, recommending optimum 
solutions that maximise carbon savings.

DEVELOPING SMART BUILDINGS THROUGH ENHANCED REMOTE CONNECTIVITY:

INVESTING IN TECHNOLOGY INSTALLATION OF 4G 
ROUTERS

WORKING CLOSELY WITH 
BMS CONTROLS PARTNER

BUILDING A SECURE CLOUD-
BASED ENVIRONMENT TO 
HOST THE SCHOOLS BMS
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COMMUNICATION & 
AWARENESS

Promoting green and sustainable ways of working 
with our stakeholders is key. We have undertaken 
awareness campaigns to reach out to our employees 
to make them aware of the need for all of us to 
make changes to help support the fight against 
climate change. To educate employees further, 
our Environment & Sustainability training on our 
e-learning platform provides them with advice on 
how they can reduce waste and contribute more 
proactively to creating a greener planet. We also 
suggest that they take a pledge or make simple 
changes to help support the green transition, such 
as eating less meat, turning all appliances off when 
they go to sleep, or even teaching their children about 
the need to recycle and how to preserve the ecology 
around them.

For recycle week, 
we shared insightful 
facts around 
recycling, what can 
be recycled, where 
and how, and also 
provided helpful 
links to support 
the initiative. 
Raising awareness 
and showing our 

employees how they can all positively impact on 
the environment is key for us to all be a part of the 
solution.

As part of the awareness campaign, we introduced 
recycling centre site visits in partnership with our 
waste contractor Biffa for our staff and school 
representatives from some of SPIE’s PFI contracts 
to demonstrate why we should reduce general waste 
and recycle as much as possible.

We have been working with two schools, Salendine 
Nook and Honley High School to compare and review 
their waste. The difference between them was 
notable. One school of approximately 1,200 children 
sent 750kg of general waste to the depot over a 3-day 
period, while the other, consisting of around 1,500 
pupils, sent just 326kg over a 5-day period.

20th – 26th Sept 2021

RECYCLE
WEEK NOTABLE DIFFERENCE 

AFTER SCHOOL 
AWARENESS CAMPAIGN  

750KG OF WASTE 
OVER A 3-DAY PERIOD FOR 1200 PUPILS 

326KG KG OF WASTE
OVER A 5-DAY PERIOD WITH 1500 PUPILS

COP 26

OUTCOME/LESSONS LEARNT
Organising regular recycling plant visits will allow 
us to see the progress made and ensure that best 
practices learned in one school can then be applied 
to other local schools we work with and support.

SPIE UK contributed to the COP26 discourse, sharing best practices and the steps to follow to create a greener 
built environment.

CHECK OUT THE BELOW ARTICLES:

THAT DIFFERENCE UNDERLINED THE 
NEED FOR:

Net Zero & 
Strategy Planning

https://bit.
ly/3MtGPKy

Decarbonise the 
UK economy

https://bit.
ly/3vN0ZbL

Circular Economy

https://bit.
ly/3xSJUzT

Environment & 
Social Change

https://bit.
ly/3vQxmWS

ENHANCED RECYCLING AND WASTE 
MANAGEMENT AWARENESS AMONGST 

SCHOOL STAFF & ON-SITE MAINTENANCE 
TEAMS

GREATER UNDERSTANDING OF THE 
ENVIRONMENTAL IMPACT

PRIORITISING CHANGE IMPLEMENTATION 
FOR CONTINUOUS IMPROVEMENTS
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BUSINESS
ETHICS

SUSTAINABLE
PURCHASING

EMPLOYEE
SHAREHOLDING

SOCIA
L

HSEQ

HEALTH AND WELLBEING

COMPETENCIES DEVELOPMENT

E-LEARNING

APPRENTICESHIP

LEVY GIFTING

INDUSTRY RELATIONS, PROFESSIONAL BODIES & ACCREDITATIONS

SOCIAL

There was an 8% reduction in Lost Time 
Accidents in 2021 against the same period in 
2020, reducing from 12 to 11. However, due to 
452,299 fewer worked hours than the same 
period in 2020, the Lost Time Incident Frequency 
increased in 2021 by 11%.

There has also been a 6% reduction in Total 
Accidents, which is a decrease from 17 to 16 
compared to 2020. However, as before, due to 
452,299 fewer hours worked than in 2020, the 
Total Recordable Case Frequency Rate has 
increased by 14% compared to 2020.

Finally, there has been a 16% reduction in all 
accidents, including first aid, reducing from 56 
to 47 in comparison to 2020.

The Safety Champions 
network plays a vital 
role in workforce 
engagement and 
provides ground-up health and safety solutions. 
A great example of this is their research into the 
Strut Slayer, a device that removes the need to 
use grinding machines to cut Unistrut, avoiding 
the hazards associated with grinding wheels. 
The development of HSEQ Visual Standards that 
describe good health and safety arrangements 
using graphics and minimal text is another 
excellent example of the benefits that the Safety 
Champions network brings to SPIE.

In February 2021, SPIE Group launched the SPIE 
Life Saving Rules, which have been developed 
to aid in the prevention of serious accidents 
involving the key hazards of:

THERE HAS BEEN A 6% 
REDUCTION IN TOTAL 
ACCIDENTS IN 2021

HSEQ
LAGGING INDICATORS 

SPIE UK SAFETY CHAMPIONS 

LIFE SAVING RULES

We ask our teams to apply these Life Saving 
Rules without compromise to ensure that 
together we can eliminate serious accidents. 

WORK WITH 
ELECTRICAL 
EQUIPMENT

WORK AT HEIGHT 
AND LIFTING 
ACTIVITIES 

IN ADDITION, THE KEY ACTIVITIES OF PREPARATION AND 
IMPLEMENTATION.

OCCUPATIONAL 
DRIVING OF BOTH 
ROAD AND SITE-
BASED VEHICLES

4
RIDDOR

7
LOST TIME ACCIDENTS 

31
FIRST AID ACCIDENTS

SPIE Heath & 
Safety Code

https://bit.
ly/39KUbUH
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As part of our commitment to the wellbeing of our 
employees, we provide all staff with healthcare, life 
insurance and a subscription to Vitality healthcare, 
which offers a wide and flexible range of benefits, 

In addition and considering the significant lifestyle 
and workplace changes employees have experienced 
due to the Coronavirus global pandemic, SPIE UK 
recognises that the mental health of our people is 
more important than ever. That is why we offer our 
senior management team a two-day Mental Health 
First Aider (MHFA) England course, which equips 
them with the knowledge and understanding of 
mental health and how to identify the associated 
signs and symptoms which means we can offer 
support when needed.

HEALTH AND WELLBEING 

EMPLOYEE ASSISTANCE 
PROGRAMME

24/7 helpline providing 
professional support to 
employees with financial 
worries, stress, mental 
health, family issues.

MENTAL HEALTH 
ADVISORS

Dedicated advisors who 
can provide support and 
advice to employees on 
mental health

Mental Health 
Web Story

https://bit.
ly/36LZKAU

NEWS ARTICLE

including health screenings, counselling, discounted 
gym membership, fitness equipment and other 
self-care services. We also support our staff by 
providing:

HSEQ/OHH BUSINESS PARTNER AT SPIE SANDRA GREEN SAID: 

This training programme not only demonstrates our commitment to the mental wellbeing of our people, but is also about us 

working towards removing the stigma and discrimination of poor mental health. 

We have already delivered this training, including our one-day Mental Health Champion programme, to over 70 employees and 

clients and will continue to offer this to them as and when required. Subsequently, the training will continue to be rolled out to 

other SPIE employees once our senior managers have completed the course. Notably, staff at various levels should be able to 

provide support to their teams and colleagues as necessary.

Over the course of 18 months, our 
Central Engineering and Learning 
& Development teams worked 
together with our operations 
team on a new SPIE professional 
development scheme for CIBSE 
accreditation. This important 
UK Industry-recognised scheme 

enables eligible individuals with appropriate 
qualifications to achieve Chartered Engineer or 
Incorporated Engineer status and for SPIE to 
publicise the accreditation.

After submitting all the necessary documentation 
that included our proposed scheme management 
structure and how we would orchestrate the 
mentoring, SPIE UK achieved CIBSE approval in 
February incorporating our structured plan of action.

COMPETENCIES 
DEVELOPMENT 

CIBSE Web Story

https://bit.
ly/3LarQF8NEWS ARTICLE
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S.M.I.L.E (SPIE My Interactive Learning Experience) 
is the company’s Learning Management System 
which employees can access 24/7 and 365 days of 
the year.

S.M.I.L.E is one of the key projects of SPIE Group’s 
digital strategy and allows access to a variety of 
different learning modules including:

• Common SPIE Group online courses and content.

• SPIE UK focused courses such as the SPIE 
Company Induction, SPIE Divisional Inductions 
and HS&E Induction.

• HS&E training modules provided by IHASCO, 
covering important subject matters such as 
Asbestos, Manual Handling, Working at Heights 
and Driver Awareness. 

• Additional content covers categories such as 
Leadership & Management, desktop applications 
including Excel and Word and personal 
development.

The system also allows the company to raise 
awareness of important issues such as Corporate 
Social Responsibility with several applicable modules 
available.

S.M.I.L.E 2021 FIGURES

TOTAL SMILE HOURS = 
2318 OR 290 DAYS                                                                       

E-LEARNING

CSR - Environment & Sustainability Awareness (53)1

Ethics Related Courses (64)2

Menopause Awareness (63)3

GDPR (99)4

Environmental Awareness (91)5

Mental Health Awareness (184)6

Cybersecurity (518)7

Other H&S Modules (3565)8

1 2 3 4 5

6

7

8

SPIE UK currently supports 27 apprentices across the 
country and wherever possible uses the company’s 
Apprenticeship Levy account to fund the associated 
University/College courses. 

Over the last five years, the company has also forged 
close links with a number of schools and universities 
to promote technical engineering and the built 
environment. This includes:

• Attending open days or hosting student visits

• Sponsoring various initiatives

• Raising awareness of the career opportunities 
within the Built Environment/Engineering sectors

APPRENTICESHIP

L&D Brochure

https://bit.
ly/367T6on

KAI BOWIE
SCOTLAND

SOPHIE LEAF
MANCHESTER

Since I started my apprenticeship with SPIE in 2018, I 
feel I have come a long way, not only within the industry 
but also as a person. My role has allowed me to grow 
my skill set in many different ways. I am encouraged to 
push myself and do better at every turn. This has taken 
me to a point where I am confident to carry out most 
tasks on my own and to a stage where I believe I am 
given a lot of trust from my peers and coworkers. 

I am hoping in the future to progress to a management 
position within SPIE and continue to push myself to do 
better and achieve more.

After leaving school in September 2021, I joined SPIE 
to complete an apprenticeship in architecture. During 
my time with the company, I have worked with clients 
and other designers on a wide and varying range of 
projects, assisting with the coordination and modelling 
of cleanrooms. 

In addition, by working in a busy site office, I have 
expanded my knowledge and understanding of the 
management and inner workings of a large project. 
I thoroughly enjoy meeting new people and facing 
new challenges, and I hope to continue to develop 
my knowledge as a designer and pursue my career in 
cleanroom design.
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TREVOR NUNES
HR DIRECTOR 

LEVY GIFTING
SPIE UK has pledged £100,000 from its apprenticeship 
levy fund alongside Total People to sponsor and 
support the built environment. This has allowed us to 
support five small and medium enterprises covering 
the cost of learning for six apprentice engineers.

SPIE UK recognises that its people are key to the 
business being a success and therefore, ensuring 
they can reach their full potential depends on 
available learning opportunities, whether that be 
for a new intake of apprentices or the upskilling of 
existing staff.

Although this is a great benefit to our organisation, 
the Government has given larger employers the 
flexibility to transfer up to 25% of any unspent levy 
funds to help smaller companies.

With the industry facing an ever-expanding skills 
shortage, it has never been more important for 
businesses to work together to mitigate this impact 
and to cater for an increasing demand for skilled 
engineers. That is why, as a key player in the critical 
engineering sector, being able to invest not only in 
our own people, but indirectly in the employees of 
small to medium sized companies via this pledge, we 
are playing our part in bridging the industry’s skills 
gap.

Receiving the gifted funds from SPIE UK has been a huge 

help. Total people’s guidance made it really easy, and the 

process of receiving these funds has enabled us to bring on 

another member of staff

DARRELL BIRKETT, CONTRACTS MANAGER, COOL 
DESIGNS LIMITED

It is important for us to support apprenticeship and 

employment, especially in the current climate, so taking this 

pledge is a way for us to be a part of the solution to help 

develop the younger generation and provide them with fair 

and equal opportunities to learning and development.

Levy Web Story

https://bit.
ly/3xNK8s0NEWS ARTICLE

£100,000 LEVY FUND, 
SUPPORTED FIVE COMPANIES, 
COVERED THE COST OF SIX 
APPRENTICE ENGINEERS

INDUSTRY RELATIONS, 
PROFESSIONAL BODIES & 
ACCREDITATIONS 

We also encourage our staff to maintain memberships 
with relevant trade associations (CIBSE Resilient 
Cities Group, CIC Green Climate Emergency forum, 
The Edge Group etc.). As would be expected, we have 
a full range of ISO accreditations including 14001, 
45001 and 9001 which is at the heart of our day-to-
day activities.

In 2021, we decided to make additional investments 
in our cyber security to protect ourselves and our 
clients. Part of this was gaining Cyber Essentials Plus 
certification. Cyber Essentials and Cyber Essentials 
Plus are Government-backed, industry-supported 
schemes that help businesses to protect themselves 
against cyber-attacks. Developed and operated by 
the National Cyber Security Centre, Cyber Essentials 
Plus is the highest level of certification offered 

under the Cyber Essentials 
scheme. It is a rigorous test of 
an organisation’s cyber security 
systems where experts carry 
out vulnerability tests to ensure 
an organisation is protected 
against hacking and phishing 
attacks.

Gaining Cyber Essentials Plus certification enables 
SPIE to showcase our credentials as a trustworthy 
and secure business when it comes to cyber security. 

SPIE UK MAINTAINS MEMBERSHIPS OF MANY IMPORTANT TECHNICAL AND PROFESSIONAL 
BODIES INCLUDING:

CYBER SECURITY

This achievement represents many months of hard 
work from several of our IT Group members to 
ensure SPIE Information Systems are fully secured 
and updated.
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ECONOMY

BUSINESS
ETHICS

SUSTAINABLE
PURCHASING

EMPLOYEE
SHAREHOLDING

ECONOM
Y

ETHICS

SUSTAINABLE PROCUREMENT

ECOVADIS

SUPPLY CHAIN PARTNERSHIPS

EMPLOYEE SHAREHOLDING

ETHICS

SPIE UK maintains high ethical requirements 
when conducting business and encourages 
the reporting of non-ethical behaviour. 
Management commitment to upholding ethical 
behaviour is reflected in the composition of 
the ethics committee whose members are the 
CEO, Finance Director and the Legal Director 
& Company Secretary, who is also the SPIE 
UK Compliance Officer. Command and Control 
is one of the six core pillars of SPIE UK and 
incorporates Compliance and Risk, including 
Ethics, as well as the SPIE UK Business 
Management System, and is overseen by the 
Compliance and Risk Manager.

We are committed to fighting corruption in all 
its forms, producing accurate internal data, 
which we will keep confidential and secure, and 
communicating in an open and transparent way, 
internally and externally. We expect the same 
commitment to ethical behaviour from our 
supply chain and ask that they sign the “SPIE 
Supplier and Subcontractor Charter”.

GROUP REPORTING PORTAL
An independent 24/7 confidential hotline which 
enables employees and contractors to report 
issues relating to their working environment in 
a safe and secure way.

WE AIM TO BE RELIABLE, TRUSTWORTHY 
AND FAIR IN ALL WE DO. WE ENDEAVOUR 
TO MEET OR EXCEED: 

ECONOMY

Modern Slavery 
Statement

https://bit.
ly/3iipJlK

AVOID 
CONFLICTS OF 

INTEREST 

APPLICABLE 
LEGAL 

STANDARDS

KEEP TO OUR 
CONTRACTUAL 
COMMITMENTS 

To raise employee awareness of SPIE’s ethical 

requirements, procedures and guidance on ethics 

topics are available on our intranet and ethics training 

is delivered via our eLearning platform. This includes 

modules such as Modern Slavery, Whistleblowing, 

Anti-Bribery and Fraud Prevention. All new employees 

are also required to confirm they have read and 

understood our Principles of Business Ethical Conduct.

BEN HANCOCK
LEGAL DIRECTOR 
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2. Supply Chain CSR Assessments.

SPIE UK targets itself on % of spend assessed for 
its supply chain credentials. We do this through 
the 3rd party Ecovadis who rate suppliers for their 
Environmental, Labour & Human Rights, Ethics and 
Sustainable Procurement performance. In 2022, we 
have increased the target commensurate to the level 
of importance placed on CSR within the supply chain.

3. Scope 3 Emissions.

SPIE commits that 67% of 
its suppliers by emissions 
covering purchased goods 
and services, capital 
goods, fuel and energy-
related activities and 

waste generated in operations will have science-
based targets by 2025.

4. Supplier Relationship Management.

Leveraging our supplier relationships to establish 
new and innovative ways to approach CSR is a key 
strategic focus for the Procurement team. Some key 
developments are:

• Smart Store solutions and app based stock 
management are providing our teams with the 
possibility to reduce emissions from multiple 
and wasted journeys. 

• Working with our PPE and Workwear provider 
to develop an enhanced catalogue of garments 
made from recycled materials. 

• Bio Hygiene products are now being introduced 
to our cleaning contracts within FS.

• Our new FS PFI schools catering supplies 
company are collecting used cooking oil for 
recycling.

• Working closely with our FS PFI schools waste 
management company to introduce new more 
environmentally friendly service lines such as 
food waste.

Q&A:

WHY IS CSR AN IMPORTANT ASPECT OF 
PROCUREMENT?

As a Procurement function, we have an important 
role to play in supporting SPIE UK’s and our clients’ 
sustainability journey. CSR is a key element to the 
added value that Procurement can bring to the 
business, and we work in close collaboration with 
our supply chain to achieve this.

WHAT TWO STRATEGIC FACTORS ARE KEY? 

Emphasis on both product and process innovation are 
at the forefront of our supply chain CSR strategies.

WHAT HAS BEEN PROCUREMENT’S KEY FOCUS 
THROUGHOUT 2021?

As a function our key focus throughout 2021 has been 
the following:

1. Sustainable Procurement Policy.

In 2021 we have developed and published the SPIE 
UK Sustainable Procurement Policy. This important 
document clearly defines our values and objectives 
for managing sustainability throughout our supply 
chain.

NEWS ARTICLE

Science Based 
Targets initiative

https://bit.
ly/3w4OKc7

CERI HUMPHREY
CHIEF FINANCIAL OFFICER

PROCUREMENT
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ECOVADIS
SPIE is again this year placed amongst the best 
companies in its industry in terms of Corporate 
Social Responsibility (CSR) according to ratings 
agency EcoVadis.

EcoVadis, the recognised 
organisation which rates 
companies on sustainability 
and their Corporate Social 
Responsibility (CSR), has been 
rating SPIE since 2010 on its 
performance on the topics 
of “environment”, “social”, 
“ethics” and “procurement”. 

In 2020, EcoVadis commended the Group on 
boosting our investment programme in sustainable 
development: on our dialogue with stakeholders and 
our implementation of new policies and initiatives 
aimed at managing CSR risks, whether these be 
environmental, social or financial.

The Group published its first Materiality Matrix in 
2021. As identified by our stakeholders, the following 
have been promoted to the top of our priority 
challenges over the next few years: 

Evovadis Web 
Story

https://bit.
ly/3MsoEoK

NEWS ARTICLE

MATERIALITY MATRIX INTRODUCED

The results obtained show the extent to which SPIE 
is expected to be a facilitator in the energy transition, 
helping to achieve an economy which is increasingly 
decarbonised.

SHIFT IN ENERGY  
MIX

CLIENT TRANSFER  
TO SUSTAINABILIT Y

GREEN ECONOMIC 
RECOVERY

WORKPLACE 
HEALTH & SAFETY 

SPIE worked with key stakeholders: employees, customers, investors, suppliers and partners to identify 
priority issues for the next three years with the following being the top three priorities:

The matrix supports SPIE’s internal evaluation 
of its significant CSR risks and opportunities and 
substantiates the values associated with key intiatives 
such as occupational health and safety issues, which 
are embedded in SPIE’s corporate culture. Notably, 
the case to highlight SPIE’s activities and efforts in 
relation to climate change mitigation and the Group’s 
Green Share.

2021 EU TAXONOMY-ALIGNED REVENUE

MATERIALITY ANALYSIS

Based on precise and measurable data, our rating by 

EcoVadis is proof of the Group’s commitment to and success 

in sustainable development. SPIE’s performance in terms of 

CSR has also recently been recognised by other ESG ratings 

agencies, such as Sustainalytics, MSCI and VIGEO, who 

clearly rated the Group’s performance upwards in 2020.

ISABELLE LAMBERT
SPIE GROUP CSR DIRECTOR

THIS REINFORCES SPIE’S 

STRATEGIC FOCUS 

ON FACILITATING THE 

ENERGY TRANSITION AND 

SERVING AN ECONOMY 

THAT ADDRESSES 

CLIMATE CHANGE.

THE ENERGY TRANSITION THE GREEN ECONOMIC 
RECOVERY

CUSTOMER SHIFT TOWARDS 
SUSTAINABLE SOLUTIONS

SHIFT 
ENERGY 

MIX

18% 2%

MOBILITY

42%

GREEN 
SHARE

ENERGY 
EFFICIENCY

22%
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SUPPLY CHAIN PARTNERSHIPS
SPIE has been working closely with its supply chain 
to promote more sustainable ways of working 
throughout our services. In the same way we are 
rated by Ecovadis, we encourage and support them to 
go through the same process in order to demonstrate 
their CSR/ESG credentials and highlight any areas of 
improvement, always striving for more.

This supports our vision of creating a more sustainable 
future through collaboration. An example of this is 
our range of partnerships that support our green 
transition as follows: 

BIFFA BECOMES OUR WASTE MANAGEMENT PARTNER OF CHOICE HELPING SPIE TO:
• Create a waste taskforce focusing on finding new ways to reduce waste & direct 

emissions
• Identify streams of waste through the Environmental Review Documentation
• Obtain consistent carbon reporting data from Biffa to measure the effects of any 

changes accurately

WORKING WITH CLEANING PRODUCT SUPPLY CHAIN TO:
• Increase the use of green cleaning consumables across our PFI school contracts
• Reduce the use of plastic bottles for our cleaning products and switch to powder 

sachets and reusable containers
• Decrease the generation of plastic waste

LYRECO HELPED SPIE SWITCH TO GREEN STATIONARY PRODUCTS:
• Products made of Fair Trade, reused, environmentally friendly materials.
• Lyreco’s Green Product Assessment methodology has the highest accreditation of 

ISO 14020

SIGNIFY CONTINUES TO SUPPORT OUR DELIVERY OF GREEN ECONOMY PROJECTS:
• 20-plus-year relationship
• Collaborated on 25 plus LED projects to deliver energy saving solutions to our clients
• Regular brainstorming sessions to discuss ideas for new projects and the latest 

technology

EMPLOYEE SHAREHOLDING

In 2021, SPIE rolled out the fifth iteration of its SHARE 
FOR YOU programme since the company’s IPO in 
2015 which was open to 41,000 employees from 13 
countries (Austria, Belgium, Czech Republic, France, 
Germany, Hungary, Luxembourg, Netherlands, 
Poland, Slovakia, Switzerland, United Arab Emirates, 
United Kingdom).

With this new scheme, SPIE once again invited its 
employees to share in its performance in the long 
term. Since April 2021, the employees, who hold 
5.8 % of the capital, have become the Group’s main 
shareholders. This places the Group among the 
top 12 SBF 120 companies in terms of employee 
shareholding. By way of comparison, the average 
share of capital held by employees in SBF 120 
companies is 2.4%.

GROUP’S MAIN 
SHAREHOLDERS ARE 
EMPLOYEES WHO HOLD 
5.8% OF THE CAPITAL

80 EMPLOYEES
SUBSCRIBED TO THE SCHEME IN 2020

196 EMPLOYEES
SUBSCRIBED  TO THE SCHEME IN 2021, A RATIO OF 9.6%
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SOCIETY

w

DIVERSITY

TIME FOR 
SOCIETY

LOCAL 
COMMUNITY 

DEVELOPMENT

SOCIE
TY

EQUALITY, DIVERSITY & INCLUSION

TIME FOR SOCIETY & FUNDRAISING

EMPLOYEE OPINION SURVEY

COVID-19 SUPPORT WORK

Menopause 
Awareness

https://bit.
ly/3NfKkW5

NEWS ARTICLE

EQUALITY, DIVERSITY & 
INCLUSION

SOCIETY

At SPIE, we consider diversity an integral part of 
corporate social responsibility and a driver for 
our development. We ensure that all genders, 
races, sexual orientations, and beliefs are 
treated equally and in an inclusive way.

HOW DO WE INFORM, EDUCATE, ENCOURAGE 
AND RAISE AWARENESS?

• Employee online training courses such 
as ‘Unconscious Bias’ and ‘Equality and 
Diversity’.

• Diversity Charter;  a Diversity & Inclusion and 
an Equal Opportunities Policy to underpin 
business societal decision-making.

• So’SPIE Ladies Network (SSLN) comprising 
female champions across the business who 
help raise awareness on gender parity and 
combatting stereotypes through interactive 
and engaging events.

MENOPAUSE AWARENESS TRAINING; AN 
INITIATIVE SHOWCASING COLLABORATION 
AT ITS BEST!

SSLN, CSR Management and Occupational 
Health created Menopause Awareness Training 
to provide employees with a better understand 
of the impact of menopause transition and how 
to normalise the conversation in the workplace.
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Q&A:

WHAT DOES YOUR ROLE AS SSLN LEAD INVOLVE?

My role as SSLN Lead is to promote awareness of the 
benefits of gender balance and the involvement of 
management and colleagues in network events. In an 
industry that is well-known for being male dominated, 
it is important to encourage male employee support 
and increase their awareness of gender balance, 
as well as facilitate better development of women’s 
careers and help advocate inclusivity.

WHY IS THE SSLN IMPORTANT?

The SSLN is important because being an inclusive 
place to work is morally and ethically the right thing 
to do. Promoting gender balance and challenging 
stereotypes requires a collaborative approach which 
is why it is important for the SSLN to engage with 
both female and male colleagues through open 
discussions, in order to gain a better understanding 
of how we can break down barriers and drive change.

ABIGAIL MARSHALL 
SSLN LEADER 

HOW DO YOU COLLABORATE WITH SSLN 
CHAMPIONS AND THE BUSINESS TO RAISE 
AWARENESS?

We hold quarterly meetings with the champions and 
invite board members to join the meetings to share 
information such as examples of good practice and 
improvement methods. The network also hosts 
events throughout the year to raise awareness on 
gender parity.

WHAT ARE THE STANDOUT INITIATIVES FOR YOU 
OF 2021?

They are International Women’s Day with guest 
speaker Pinky Lilani Founder and Chairman of Women 
of the Future, SPIE UK’s Mentoring programme 
with 18 females mentored throughout 2021 and our 
Menopause Awareness training rollout. Read the full 
news articles with the links on the right. 

LOOKING AHEAD, WHAT IS THE SSLN HOPING TO 
ACHIEVE?

The SSLN’s ambition is to remove barriers in every 
region and at every level – spearheading change 
through trusted and inclusive leaders, increasing 
female representation across our whole organisation, 
broadening our talent pipeline to include all 
under-represented groups, and to make SPIE UK an 
employer of choice.

SO’SPIE LADIES NETWORK 
CHAMPIONS

FEMALES TAKING PART 
IN THE MENTORING 

PROGRAMME

SO’SPIE LADIES NETWORK 
INITIATIVES THROUGHOUT 

2021

SSLN Brochure

https://bit.
ly/3NDfAO6

International 
Women’s Day

https://bit.
ly/3Nellm8

NEWS ARTICLE

As a Divisional MD, I recognise the importance of diverse 

teams and how that ensures the business’ growth and 

ongoing success. That is why being the SSLN sponsor is a 

responsibility I value wholeheartedly, especially as I can 

advocate its actions and goals from an executive level to 

ensure support from board members. The success of the 

SSLN depends on a proactive approach when it comes to 

championing gender balance, and it has certainly made 

good headway and will continue to do so with a revised 2022 

roadmap.”

STEVEN FARMER
DIVISIONAL MANAGING DIRECTOR 
AND SSLN SPONSOR

-
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TIME FOR SOCIETY & 
FUNDRAISING

Time for Society is a CSR initiative in which SPIE 
offers employees time to participate in collective 
volunteering.

SPIE UK has been involved in everything from painting 
to gardening or even serving up meals and washing 
up the dishes. Our employees get an amazing human 
experience as well as team bonding with their peers, 
while the organisations we support benefit from 
hands-on assistance and resources. Time for Society 
is a positive and valuable experience for both sides, 
and we are glad to offer our continued support to our 
local communities.

In 2021, we spent over 200 volunteering hours 
supporting charities and communities with the 
following actions:

200 PLUS VOLUNTEERING 
HOURS IN 2021

WE ALSO FUNDRAISED OVER £2,500 TO SUPPORT 
CHARITIES CLOSE TO OUR HEART INCLUDING: 

Urban Outreach

https://bit.
ly/3D6xnt1NEWS ARTICLE

RIVER CLEAN UP

FOOD PARCELS 
DELIVERY 

TOYS APPEAL LITTER PICKING

IMPROVING SHARED 
SPACES

LIKE COMMUNAL GARDEN, 
COMMUNITY CENTRE AND 

SCHOOLS

LINK BELOW

CHRISTMAS TREE 
COLLECTION

EMPLOYEE OPINION SURVEY

EMPLOYEE ENGAGEMENT
This is a key indicator for a business. Engaged 
employees are capable of high-performance levels 
and are committed and eager to deliver results. SPIE 
UK’s overall engagement score is a healthy 2.95 
which is above the 2.7 scored in 2017 and firmly in 
the ‘engaged’ quadrant of the employee engagement 
matrix.

We scored above the external benchmark in 10 out of 15 

benchmarked questions and our employee engagement 

levels increased from 2.7 in 2017 to 2.95 in 2021 which 

means that we are firmly entrenched in the ‘engaged’ 

quadrant indicating that our employees are largely satisfied 

and committed to the business. TREVOR NUNES
HR DIRECTOR 

2021 EMPLOYEE SURVEY ENGAGEMENT RESULTS
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NEWS ARTICLE

COVID-19 SUPPORT WORK
In 2021, the challenges associated with the COVID-19 
Pandemic were still very real and remained a key 
focus for SPIE UK. Safe Operating Procedures 
(SOPs) were kept under constant review and in step 
with government guidance to ensure that our offices 
remained COVID safe, and recommendations from 
the Construction Leadership Council (CLC) were 
implemented for our project sites.

Shining a Light 
on Key Workers

https://bit.
ly/38LCaoW

Building Air 
Quality brochure 

https://bit.
ly/3qw9XrY

SUPPORT WORK EXAMPLES:

We supported our clients and local communities 
through initiatives such as the delivery of food 
parcels and face shields to schools, the provision of 
lunch bags to NHS workers in Salford Hospital, and 
we even helped light up the iconic Rainbow Bridge on 
the A55 to send a thank you message of support to 
key workers.

Applying new regulations

Technology research for reducing the risk of cross-contamination in buildings

Improving building safety through methods and control procedures for SPIE UK’s property 
portfolio

Contributed to industry guidance documents and forums

Bespoke advice and a focus on creating safter buildings 

Ongoing collaborative working with clients for continuous improvement to make buildings 
healthier for occupant comfort and wellbeing

CLOSING STATEMENT
SPIE UK is dedicated to being a part of the solution 
when it comes to tackling issues raised by the 17 
Sustainable Development Goals. Therefore, we 
always thrive to better ourselves, seeking new ways 
to improve our services and their impact, collaborate 
with sustainable partners, share best practices and 
spread awareness with all our stakeholders. 

We are on a journey to be and do better for our planet 
and its inhabitants and know that if we all do our part, 
we can achieve great results. In turn, we will continue 
to share what we do at SPIE UK to inspire others to do 
the same while striving to implement innovative and 
sustainable ways of working.
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SPIE UK
SPIE Venus Building • 1 Old Park Lane
Urmston • Manchester • M41 7HA
Tel: +44 (0) 345 034 8645 

www.spieuk.com

About SPIE UK
SPIE UK is a technical engineering solutions provider for 
the built environment. We engineer, manage and optimise 
smart spaces and places leveraging emerging technologies 
for our customers that improve where people work, learn 
and live.

SPIE-UK

@SPIEUK

Follow us on


